RESTORING A SQL
DATABASE

for Relate Software

relate

software

www.relate-s re.com
r el at e support@relate-software.com

ﬂ'w ROI +353 1 459 7800
0 are UK +44 871 284 3446


http://www.relate-software.com/

SUPPORT SERVICES

Relate Software is committed to strong customer service and satisfaction. At all times you will be
able to make contact with our company and our technical service teams. Relate Software will
provide the highest level of customer service and will provide telephone support as well as online
remote access support and where applicable we will call out onsite to help resolve any support

issue.

You can make contact with our support department in the following ways:

Telephone:
Ireland:
United Kingdom:

Email:

Opening Times for Support

+353 (0)1 4597800
+44 (0)871 284 3446

support@relate-software.com

09:00-13:00, 14:00-17.30
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RESTORING YOUR SQL DATABASE

OVERVIEW

In order to restore a database backup, you must first have a valid backup. If
you are unsure of how to take a backup of the database please see our
'‘Backing up a SQL Database' guide for assistance.

A SQL database is composed of two files, a .mdf and a .Idf. These file must be
available on a drive which is physically loaded onto the server/local pc where
SQL is installed.

HOW TO RESTORE THE SQL DATABASE

Launch SQL Server Management Studio from the Start Menu, All Programs,
Microsoft SQL Server (2008 R2/2015 depending on the version being used). The
'‘Connect to Server' window will open. Figure 1 Click 'Connect' to connect to
the instance.

!Q Connect to Server X

Microsoft*

2 SQL Server2008r2

Servertype: Database Engine ~
Server name: |SQL—Ser\rer\ReIate B
Authentication: Windows Authentication ~

Cancel Help Options =>

Figure 1

If the server name is not displayed select the drop down arrow and choose
<Browse for more...>. Figure 2

E.Q Connect to Server bt

Microsoft*

2 SQLServer2008Rr2

Server type:
Server name:

Authentication:

Database Engine e

h’.aren—H F\Relate

Karen-HP"Relate
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Cancel

Options >

Figure 2




Choose the 'Network Servers' tab, for local databases you should use Local
Servers. The databases will load and a 'Database Engine' option will become
available. Expand the 'Database Engine' using the + sign. Choose your server
name from the list provided and select OK. Figure 3

@l Browse for Servers st

Local Servers  Metwork Servers

Select a SQL Server instance in the network for your connection:
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Cancel Help

Figure 3

Select 'Connect'. Figure 4
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Figure 4



After connecting to the appropriate instance of the Microsoft SQL Server
Database Engine, in Object Explorer, you will see an expanded server tree.
Figure 5
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Figure 5

Right click on 'Databases' and select 'Restore Database...'. Figure 6
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At the 'To database:' type in the name you are restoring the database as, this is

normaly DRIVE_[PRACTICEINITIALS],

for example DRIVE_RS. Select

device:' and select the elipses (box with 3 dots). Figure 7

| J Restore Database - DRIVE_RS — O =
Select a page I . :
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E} Options
Destination for restore
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Connection
Server:
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Progress
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Figure 7
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From here select the 'Add' option. Figure 8
=
Specify the backup media and its location for your restore operation.
Backup media: File w

Backup location:

/

Cancel Help

Figure 8
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Browse to the location of the database backup file. The system is searching for
a .bak file, you may need to choose the 'Files of type:' dropdown to all to
locate the .bak file. Once located highlight it and select OK. Figure 9
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Figure 9

Select OK again. Figure 10
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Specify the backup media and its location for your restore operation.

Backup media: File w
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QK Cancel Help

Figure 10



On the 'Restore a Database' screen tick the box 'Restore' beside the newly
populated database details and then choose 'Options' from the top left corner.
Figure 11
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Specify the source and location of backup sets to restore.

() From database:

(®) From device: C:\Relate BackupDRIVE_RS525062018

elect the bacup sets to restore
Restore  Nagie Component  Type Server [
DHIVE_RS-Full Database Backup  Database Full KAREMN-HP\RELATE

Connection

Server:
Karen-HP\Relate

Connection:
KAREN-HP\Karen

3¢ Mew connection properties

Progress
Ready

Cancel

Figure 11

From the 'Options' screen you can choose the location where the mdf and Idf are going to
be created and stored. If you want to change this location use the ellipses to browse to the
new location. Otherwise select OK. Figure 12

|l Restore Database - DRIVE_RS — m] »
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[] Prompt before restoring each backup
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Original File Name File Type | Restore As
¢ DRIVE_Data_Data : Rows Data C:\RelateSoftware \RAP\DATA. .
DRIVE_Data_Log Log C:\RelateSoftware \RAP\DATA. ..

Recovery state

Leave the database ready to use by roling back uncommitted transactions. Additional
transaction logs cannot be restored. (RESTORE WITH RECOVERY)

Connection e Leave the database non-operational, and do not roll back uncommitted transactions. Additional
transaction logs can be restored (RESTORE WITH NORECOVERY)

Server:
Karen-HP'Relale Leave the database in read-only mode. Undo uncommitted transactions, but save the undo
Connection: () actions in a standby file so that recovery effects can be reversed (RESTORE WITH
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Progress

Ready (3 The Ful-Text Upgrade Option server property controls whether fulltext indexes are
imported, rebuilt, or reset.

Figure 12
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The progress wheel will show how much of the database has been restored.

When this reaches 100% the database has been restored. Figure 13
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Lok e

Figure 13

@ The restore of database

Microsoft SOL Server Management Studio

'DRIVE_RS' completed successfully.

)

The database is now visible

Figure 14

from Object Explorer. Figure 15
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Figure 15
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CONNECTING THE PRODUCTS TO THE DATABASE

When the database has been restored double click on any of the product icons,
in this example Relate Accounts Production has been launched and is
requesting a connection to be set up to the database.

You will need to enter the server details, this information can be found by
launching Microsoft SQL Server Management Studio from the Start menu, All
Programs, Microsoft SQL Server 2008 R2. The server name will be listed on the
first screen. Figure 16

ggj Connect to Server % *

Microsoft*

2 SQLServer2008R2

Servertype: Database Engine w

Server name: Karen-HPRelate| ~
Karen-HP"Relat

Authentication: og;? e

<Browse for more...>
T T

Cancel Help Options >

Figure 16

Enter these details to the RAP connection screen, then select the box with 3
dots from the 'Select Database' line to populate your database. From the drop
down choose the database which has just been restored. Authentication should
be Windows Authentication and Network Protocol should be Named Pipes.
Figure 17

€ Change Database L\\) *
Could not connect to RAP Database
Select Server |Karen-HP‘|,Relahe |
Select Database DRIVE_DEMO ~ i
Authentication |\"a’indows Authentication '|
User Name
Password |
Network Protocol  [Named Pipes -

Test Connection | OK | | Cancel |
Figure 17

Select OK. You may be prompted to update the software. Please check our
website www.relate-software.com, for all of the latest updates.

If you encounter any issues during the installation please contact the Relate
Software Support team.
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