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DATABASE CONNECTIVITY ISSUES

Relate Accounts Production (RAP) uses a Microsoft SQL database to store your information. When
RAP is launched the system automatically connects to this database, whether this is on a local

laptop or a network server. If RAP cannot access that database the following screen will appear.
(Figure 1)

@ Select Metwork Database 4
Could not connect to RAP Database

Select Server |support‘l,rn.=-_late |

Select Database | DRIVE_LOCAL -l..

Authentication |Winduws Authentication j

ser Name | |
Password I

Metwork Protocol |Named Fipes ﬂ

— _ | ............ ——— | | — |
Figure 1

A number of different issues can cause this to happen. This guide will show you step by step, how to
resolve those issues so as to get you back working as quickly as possible.
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ACCESS TO THE SERVER

If the database is hosted on a server it is vital that any PC using Relate Accounts Production has
access to the server at all times. If network connection is lost at any time RAP will be unable to
access the database. To check if you have access to the server, go to the start menu, on Windows 10
when you start to type a search bar will appear, Windows 8 or 7 will have a search option at the
bottom of the start menu. Type\\ followed by your server name, as shown above in figure 1, without
the \relate extension.

For example in this instance we would type \\support and select return on the keyboard. (Figure 2)

O 53] Filters ~v
Best match
[\_1 \\support

Run command

£ \\suppor

Figure 2

™

You should now see a screen with a number of files and icons similar to this, This
indicates that you have full access to the server.

If you do not have access one of the following two screens will be displayed.

The first is a Windows security screen. (Figure 3)
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Windows Security X

Enter network credentials

Enter your credentials to connect to: support

‘ Password ‘

Domain:

|:| Remember my credentials

The user name or password is incorrect.

OK Cancel

Figure 3

This screen indicates that you have not signed into the network. When the correct user name and
password are entered, you will be able to access the network. If you do not know these you will
need to contact your IT.

The second screen you may see is as below. (Figure 4)

“\support is not accessible. You might not have permission to use this network resource,
Contact the administrator of this server to find out if you have access permissions.

A device attached to the system is not functioning.

Figure 4

This indicates that the server is not accessible, either the wrong server name has been used, the
security credentials entered above are incorrect or the server is not available on the network. An IT
person will need to be contacted to resolve this.
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SQL INSTANCE STOPPED

The number one cause of database connectivity issues is when the instance in SQL is stopped. This
can automatically happen when any Windows Updates are run on a PC. To resolve this issue follow
the below steps.

Launch SQL Server Configuration Manager by going to the Start Menu, All Programs, Microsoft SQL
Server 2008 R2 (or similar, depending on the version installed) and select SQL Server Configuration
Manager.

Alternatively, on Windows 10, browse to your Start Menu, when you start to type a search bar will
appear. Type one of the following two, these will vary depending on the version of SQL installed.
(Figure 5)

SQLServerManager10.msc

SQLServerManageri1.msc

| id) Filters

SQLServerManager1l.msc
Microsoft Common Console Documeant

SEdCTT SULQUESTIUNS

L sqlservermanager11.msc - Ses web results

m

A

je SQLServerManager11.msc

O o M

Figure 5
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At the top of the screen you will see the application, select return on your keyboard or select the
option from the screen using the mouse. The following screen will appear.

Here you can see 3 items. Note (RELATE) may show as (RAPLOCAL) depending on your setup.

1. SQL Server (RELATE) - Should always be Running
2. SQL Server Agent (RELATE) - Should always be Stopped

3. SQL Server Browser - Should always be Running

In this case, SQL Server (RELATE) is stopped, this needs to be running. (Figure 6)

Sql Server Configuration Manager — O *
File Action View Help
ez 6= H

Py rgeetrenbdanager (Local) || Name State Start Mode Log On As Process ID
B sQLSeverServices | |1 EoysaL server (RELATE) Stopped | Automatic NT AUTHORITVANE... 0

= T figuration (32bit T8 CO Cerver Agent (RELATE)  Stopped Other (Boot, Syste..  NT AUTHORITANE... 0

2 50L Native Client 11.0 Configuration (321 #550L Server Browser Running Automatic NT AUTHORITVALO... 3252

ﬂ SOL Server Network Configuration
.. SOL Native Client 11.0 Configuration

Instance is Stopped

Figure 6

To resolve this, right click on the instance and select start from the menu provided. (Figure 7)

Sql Server Configuration Manager - O x
File Action View Help
e zic=H

S5 Frgerratt 1ager (Local) Name State Start Mode Log On As Process ID
g sOLServerServices | [ E8 50 server (RELATE) Stopped ' NT AUTHORITV\NE... 0
= TeT T figuration (32bit T8 CO Cerver Agent (RELATE)  Stopped EET e.. NTAUTHORITANE.. 0
. 50L Native Client 1.0 Configuration (24| <\ seryer Browser Running Stop NT AUTHORITVALO... 3252
ﬂ SOL Server MNetwork Configuration Pause
% SOL Native Client 11.0 Configuration :
Resume
Restart
Properties
£ > € >
Help
Figure 7
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The following screen will appear, the instance is now starting. (Figure 8)

SCL Server Configuration Manager

Starting service...

Close

Figure 8

When the instance has started it will appear on the Configuration Manager with 'Running' beside it.
(Figure 9)

Sql Server Configuration Manager
File Action View Help
e znd=zH

: ¥ danager (Local) Name State Start Mode Log On As Process D
g sOLServerServices | || BsaL server (RELATE) Running | Automatic NT AUTHORITYANE... 0
= TErTE figuration (32bit s c o Cerver Agent (RELATE)  Stopped Other (Boot, Syste..  NT AUTHORITYANE... 0
/2. 50L Native Client 11.0 Configuration G2/ 80 Server Browser Running Automatic NT AUTHORITV\LO... 3252
ﬂ SOL Server MNetwork Configuration
.. SOL Native Client 11.0 Configuration - .
Instance is now running
£ > € >
Figure 9

You can now close the Configuration Manager and launch RAP, the log in screen should now be

available.
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ODBC CONNECTION

If starting the SQL instance does not resolve the issue, or the instance was not stopped to begin
with, running an ODBC is the next step.

To run an ODBC on a 32 bit machine go to Control Panel -> System and Security -> Administrative
Tools ->ODBC.

To run an ODBC on a 64 bit machine go to the following file location; C:\Windows\SysWOW64 and
select odbcad32.exe from the list. If extensions are hidden ensure the type is 'Application'. (Figure
10)

= Application Tools  SysWOW64 — O %
Hom o u T ‘— H
¢ B Location of odbcad32.exe| L
“ v » ThisPC » Windows (C:) » Windows » SysWOW64 v O Search SysWOWe4 p:l
Name Date modified Type Size 2
# Quick access L adbeaza - _ .
Il Desktop = odbcadiZ.exe Application ‘\ 71KB |
4 Downloads ottt AppiCetoT et =
ot T P —
|2 Documents |%] odbcconf.dll Application extens... J:iklt)ouble click on the Applicalion
=] Pictures [15 adbcconf.exe Application 277E

Figure 10

Double click on the Application, the following screen will be displayed. From here Select Add. (Figure
11)

'-; ODBC Data Source Administrator (32-bit) *

User DSN  System DSN  File DSN  Drivers  Tracing Connection Pooling ~ About

User Data Sources:

MName Platform  Driver Add...
32-bit Microsoft Access Driver (" mdb)
dBASE Files 32hit Microsoft Access dBASE Driver (".dbf, *.ni m Remove

Excel Files 32bit Microsoft Excel Driver (“xds, *xdsx, *dsm,

M5 Access Database 32+bit Microsoft Access Driver (*mdb, *.accdb Corfigure. ..

An ODBC User data source stores information about how to connect to the indicated data provider. A
EI; User data source is only visible to you and can only be used on this computer.

OK Cancel Apply Help

Figure 11

@ Relate Accounts Production 9



Browse to the bottom of the list and select 'SQL Server', select 'Finish'. (Figure 12)

Create New Data Source *

Select a driver for which you want to set up a data source.

y Name A

Microsoft Test-Treiber {"td: ~ csv) 1

i Microseft Visual FoxPro Driver P

Microseft Visual FoxPro-Treiber P

falinl =] all n?™ 14 f QL SEWEF ;

SOL Server I 1

ﬁ b1 T iert 10.0 2
S0L Server Mative Cliert 11.0 : v

€ >

Choose SQL Server and select Finish

\=&k Finish Cancel

Figure 12

Type the following information; (Figure 14)

e Name: DRIVE

o Description: DRIVE

From the Server option select the drop down arrow. This will list all available SQL Servers. Choose
your server name. This is the same name that displays when RAP advises you of a failed connection.
(Figure 13)

@ Select Network Database *
Could not connect to RAP Database
Select Server supportirelate |
Select Database DRIVE_LOCAL A l:‘
Authentication Windows Authentication -
User Name
Figure 13
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Create a Mew Data Scurce to 50L Server *

This wizard will help you create an ODBC data source that you can use to
connect to SAL Server.

% What name do you want to use to refer to the data source?

Nameq |DRIVE |

How do you want to describe the data sounce?

Description |DF-:|\,fE |

Which SQL Server do you want to connect to?
Server: |Sup|:u0rt"-.F-!EL,'-'xTE e

Select your server name from the drop down menu

Fish |f Net> { | Cancel Help

Figure 14

When you have entered all of the above information select 'Next'. If the connection fails at this point
the most likely cause is that the server name is incorrect, or the server cannot be reached. See page
4 on how to check access to server.

On the next screen choose Client Configuration. (Figure 15)

Create a New Data Source to SOL Server >

How should SQL Server verify the authenticity of the login 107

(®) With Windows NT authentication using the network: login 1D.
}4 O With SGL Server authentication using a login 1D and password
i entered by the user.

To change the network library used to communicate with SAL Server,
click Client Corfiguration.

Client Configuration...

Karen
< Back Meat > Cancel Help
Figure 15
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From the left choose Named Pipes, then select OK. (Figure 16)

A} Server alias

Add Network Library Configuration

|SuDDOrt"-.RELATE |

oLTopan

Connection parameters

Muttiprotocol
NWLinke [PX/SPX
AppleTalk

Baryan VINES
VIA

() Other

Server name: | Suppot RELATE
‘\ Pipe name:

[\\Support\pipe\MSSQALSR ELATE"-\|

Choose Named Pipes,
then Select OK

Cancel

Figure 16

You will be brought back to the previous screen, select Next. (Figure 17)

i

e

Create a New Data Source to SCL Server

How should SQL Server verfy the autherticity of the login D7

(®) With Windows NT authentication using the network login 1D.

O With SQL Server authentication using a login |D and password
entered by the user.

To change the network library used to communicate with SAL Server,
click Client Configuration.

Client Configuration...

nnect ta erver to obtain default settings for the
Co SQLs btain default forth
additional corfigliation options.

Karen
< Baclg Next > Cancel Help
Figure 17
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Choose the default database. (Figure 18)

1. Select 'Change the default database to:'

2. From the drop down menu choose your database

3. Select Next.

i

—

Create a New Data Source to SOL Server

[+] Change the default database to:

DRIVE_LOCAL| [~]

master
[l ymode!

Tean
tempdb

Use ANSI quoted identifiers.

Use AMSI nulls, paddings and wamings.

Use the failover SQL Server f the primary SGL Server is no 2

available.

L.,

Help

Select Finish. (Figure 19)

Figure 18

i

Create a New Data Source to SOL Server

[(JChange the language of SQL Server system messages to

English

[] Use strong encryption for data
Perform translation for character data

0 Use regional settings when outputting cumency, numbers, dates and

times.

[[] Save long running queries to the log file:
C:AlUsers'\Karen\AppData®Local Temp GILERY LOi
Long query time {miliseconds):

[] Log ODBC driver statistics to the log file:
C:AUsers\Karen\AppData“Local\ Temp \STATS LOC

< Back Cancel

Browse...

N
30000

Browse...

Help

Figure 19
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Select 'Test Data Source'. (Figure 20)

ODBC Microsoft SOL Server Setup X

Anew ODBC data source will be created with the following
configuration:

Microsoft SGL Server ODBC Driver Version 10.00.143533

Data Source Name: DRIVE

Data Source Description: DRIVE

Server: KAREN-HPA\RELATE

Database: DRIVE_DEMOZ1

Language: (Default)

Translate Character Data: Yes

Log Long Running Queries: Mo

Log Driver Statistics: Mo

Use Regional Settings: No

Prepared Statements Option: Drop temporany procedures on
disconnect

Use Failover Server: No

Usze ANSI Quoted Identifiers: Yes

Use ANSI Mull, Paddings and Wamings: )
Data Encryption: No

Test Data Source... I 0K Cancel

Figure 20

The test should complete successfully, select OK. (Figure 21)

S0L Server ODBC Data Source Test X

Test Results
Microsoft SQL Server ODBC Driver Version 10.00.14333

Running connectivity tests. ..

Attempting connection
Connection established
Verifying option settings
Disconnecting from server

TESTS COMPLETED SUCCESSFULLY!

Figure 21

Press OK on all screens until the ODBC has closed. You should now be able to log into RAP.
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If the connection fails at any point check the server name and database name. These will be
displayed on the RAP screen when a connection fails.

Alternatively if you are working in an office and others have access to the same database you are
trying to connect to you can find these details by going to RAP on another machine and selecting

Tools -> Change Database.

Tools | Help

Lockups

Utilities

VAT

User Access Groups

Page Styles
Page Setting

Compliance Database Definition

Settings
Logo Settings

Period Dates

Nominal Reporting Groups

Change Database

Database Setup

Registration

Year End

=] Status

Figure 22

If after following the above steps you are still having difficulty logging into Relate Accounts
Production please contact the Relate Software Support Team on (01) 459 7800 or email

support@relate-software.com
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