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If the database is hosted on a server it is vital that any PC using Relate Accounts Production has 

access to the server at all times. If network connection is lost at any time RAP will be unable to 

access the database. To check if you have access to the server, go to the start menu, on Windows 10 

when you start to type a search bar will appear, Windows 8 or 7 will have a search option at the 

bottom of the start menu. Type\\ followed by your server name, as shown above in figure 1, without 

the \relate extension. 

For example in this instance we would type \\support and select return on the keyboard. (Figure 2) 

 

 

Figure 2 

You should now see a screen with a number of files and icons similar to this, . This 

indicates that you have full access to the server. 

If you do not have access one of the following two screens will be displayed.  

The first is a Windows security screen. (Figure 3) 
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Figure 3 

This screen indicates that you have not signed into the network. When the correct user name and 

password are entered, you will be able to access the network. If you do not know these you will 

need to contact your IT. 

The second screen you may see is as below. (Figure 4) 

 

 

Figure 4 

This indicates that the server is not accessible, either the wrong server name has been used, the 

security credentials entered above are incorrect or the server is not available on the network. An IT 

person will need to be contacted to resolve this. 
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Figure 12 
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(Figure 13) 

 

 

Figure 13
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Figure 22 


